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1. O611me MoI0KeHUst
1.1. HacTosimast HHCTPYKIHSI IO COIPOBOKICHHIO HHBAIMIOB U JIUL C OTPAHMYECHHBIMU BO3MOXKHOCTSIMH
300poBbs (Hainee - MHCTpyKIus) pa3paboTaHa Ha OCHOBAHUH CJICAYIOIIMX HOPMATHBHO-IIPABOBBIX AKTOB:

e  OenepanbHoro 3akoHa ot 03.05.2012 r. Ne 46-@3 «O paruduxanuu Konsernmuu o npasax
HHBAJUIOBY;

e  OecpnepanpHoro 3akoHa ot 29.12.2012 r. Ne 273 -®@3 «06 obpa3osanuu B Poccuiickoii
Denepanuny;

e [lpuxa3a MunucrepcrBa obpa3oBanus U Hayku Poccuiickoit @enepanuu «O0 yTBepxIeHUU
IMopsiaxa obecriedeHus yCIIOBU JOCTYITHOCTH [UIsl HHBAJIHUAOB 0OBEKTOB U IPEJOCTABIIEMBIX
yciyr B cdepe 06pa3oBaHus, a TAKXKE OKa3aHHs UM IPH 3TOM HEOOXOAMMOM OMOLIN» OT
09.11.2015 r. Ne 1309;

o [Ipukaza MunuctepcTBa 06pazoBanus u Hayku Poccuiickoii @enepanuu «O0 yTBepKICHUN
[Tnana MmeponpusTHH «OpOXKHOM KapTel» MuHHCTEpeTBa 00pasoBanus U Hayku Poccutickoit
Qenepanuy M0 MOBBIIEHHIO 3HAUEHHH ITOKa3aTeNel JOCTYIHOCTH IJIsi HHBAJIUIOB 00BEKTOB U
MPeIOCTaBIIsIEMBIX Ha HUX yCiyT B cepe obpasosanus» oT 02.12.2015 r. Ne 1399;

o UHpIX HOPMAaTHBHO-IIPABOBLIX U JIOKAJIBHBIX aKTOB.

1.2. Hacrosimast TecTpykuus pazpaboTaHa B LENsX:

® HEIOIyCTHMOCTH JUCKPHMHHALMH B IIKOJIE TI0 IPU3HAKY HHBATUAHOCTH, TO €CTh JIF000e
pasnuune, HCKIIOYeHHE WA OTPaHIYeHHe [0 IPHYUHE HHBAIHIHOCTH, [EJbI0 THO0 pe3yIbTaToM
KOTOPBIX SBJISETCS YMaJICHUE MM OTpULIAHUE IPU3HAHUS, PeaTU3al[i WIH OCYIIECTBICHHUS
HapaBHE C APYTHMH BCeX rapaHTHPOBAHHBIX B Poccuiickoit denepanuu npas 1 cBoO0] 4esIoBEKa
U rPpaKJaHUHA B IIOJIMTHYECKON, S9KOHOMHUYECKOH, COLIMAILHOMN, KYJIbTYPHOM, IPaKAaHCKON MIIH
mo00# HHO# 06yacTH.

e  peanu3al¥H IIpaB 00ydaIOIUXCs ¢ OrPaHHYEHHBIMU BO3MOKHOCTSIMH 3J10pOBbs (nanee - OB3) Ha
HOJIyYCHHE HAa4aIbHOTO, OCHOBHOI'O M CPEIHETro o0uiero obpa3oBaHUs, U COLMAIBHOM aJanTaluy
B YCJIOBHSX IIKOJIBL.

1.3. Hacrosimast IHCTpyKIHs 00s3aTenbHa A HCIIONHEHUS BCEMU COTPYHUKAMH IIKOJIBL.

1.4. B cOOTBETCTBHH C HAaCTOSIIEH VIHCTPYKIUEH COTPYJHUKH IIPOXOAAT HHCTPYKTaX U 00ydeHHe 1o
BOIIPOCaM, CBSI3aHHBIM ¢ 00€CIIeUeHHEM JOCTYITHOCTH JJIsi HHBATKUAOB U JuIl ¢ OB3 00BEKTOB U ycIyr
IIKOJIBI, B TOM YHCJIE C Y4aCTHEM IIepcoHasa (C OKa3aHHeM IIOMOIIY Ha 00BbEeKTaX B IPEON0ICHHU
6apbepoB U CONPOBOXKAECHUH MHBaNUAa Wiy auna ¢ OB3).

1.5. UHCTpYKTaX IPOBOAUTCS JUPEKTOPOM LIKOJIBI THOO OTBETCTBEHHEBIM JIMIIOM 32 paboTy ¢
uHBaMIaMu u munaMu ¢ OB3.

1.6. Ins y4eTa paboTHI IO HHCTPYKTAXY B 00yYEHHIO COTPYIHUKOB 10 paboTe ¢ munamu ¢ OB3 u
HHBaIHAaMH Beaetcs «KypHan HHCTpYKTaka [0 COIPOBOXKASHHUIO HHBATUIOB H JIHL C OTPAaHHYEHHBIMU
BO3MOXHOCTSIMH 3710poBbst (OB3)» (nanee - xxypran). ®opma xypHaa npecTaBlIeHa B IPUIOKEHHH 1.
B xypHaie BefeTcs 3amuch TeMbl HHCTPYKTaXxa, fatsl, P10, 10KHOCTH COTPYAHUKOB, NPOIIEIIINX
HHCTPYKTaX, a Takke OO, T0IKHOCTE U MOAIKUCH COTPYAHHUKA, IIPOBOJHUBIIETO €TO.

1.7. Homyck k paboTe BHOBb IIPHHATHIX pAOOTHUKOB LIKOJIBI OCYLIECTBIISAETCS OCIIE IPOX0XKIACHUS
UHCTPYKTaXa ¥ 00ydYeHHUs 110 BOIPOCAM JOCTYITHOCTHA OOBEKTOB M YCIYT LIKOJIBL.

1.8. BceM cOTpyIHMKAM LIKOJIBI IPH OOIIEHHH C IeThMU-HHBATHaMHU U unamu ¢ OB3 cobmonaTs
[paBUIIa TUKETA, YTBEPXKJCHHBIMH B IIKOJIE.

1.9. Tpu o61ieHNH ¢ TUNAMH, HCTIBITHIBAIOIUMHU TPYJHOCTH IIPH NEPEABHIKEHHH, CIENYET YBEIOMHUTE O
HAINYMA Ha 00BEKTaX MIKOJIBI OMPEeASICHHOIO CeNHaAIBEHOr0 000PYXOBAHUS IS HHBATIKIOB M JIUIL C
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OB3 1 BO3MOKHOCTH 11071630BaThCst UM. COTPYIHHKH 06S3aHEI BCTPETHTD, BEXKIIMBO O0BICHUTD, T1Ie
HAXOJIMTCS HYXKHBIH 00BEKT MHBATHILY, YOEAUTHCS B JOCTYITHOCTH MIPOXOJA, Ky crenyer
TepeABUraThCA. 3aNpelnaeTcs MPUKACATECS K MHBATH/HOM KOMSCKE H MEHSTD e MeCTOMOIOKEH e 663
cornacus uHBanuna umi muna ¢ OB3. [1pu OTKPBITHH TSOKENBIX Bepei, IpH NepeIBHKEHIH 10 MapKeTy
JIH KOBpaM ¢ JTHHHEIM BOPCOM PEKOMEH/YETCs PEJUIOXKHT IOMOLLb MHBAIALY WK JHIy ¢ OB3,
TIOJIB3YIOLIEMY Csl MHBAIHHOM KOJIACKOH MM KOCTBUIIMH. COTPYIHUKH JIOJKHBI IIOMHHTB, YTO
MHBAIMTHBIE KOJIACKH GBICTPO HAOMPAIOT CKOPOCTH, H HEOXKUIAHHEIE Pe3KHe IOBOPOTHI H TONYKH MOTYT
TIPHBECTH K II0TEPE PABHOBECHS M ONPOKHUIBIBAHMIO HHBAIUIHON KOJISICKH,
1.10. ITosry4uB 3B0HOK 10 TenedOHY WM YBHIEB HHBATHAA HA KPECIIE-KOJISCKE (unu MHBaTKIA APYroi
KaTeropHu), BCTPETHTD ero Nepesl BXOJOM B 3/JaHHe H OKa3aTh eMy IOMOLIb IIPH BXOJIe (BBIXOZE),
COIIPOBOXIEHHH JI0 MECTA.
1.11. Oka3atb IOMOIb HHBATHTY IPH BBITOTHEHHH ACHCTBHIA caMO06CITy KUBAHHS C YIETOM BPEMEHH
€ro HaXOXICHHS B LIKOJIE (IOMOYb CHATH BEPXHIOKO OZEKAY, IOCETHTh CAHY3€e H T.11.).
1.12. OGecneunTs BOIMOKHOCTH OKA3aHHs IOMOLLK HHBATHTY B 3aTPyIHEHHBIX CHTYALHIX BO BpeMs
HaxO0XJIECHHUS B LIKOJIE.
1.13. Tlocne mpepocTaBaEHUS yCITYTH CONPOBOAUTS HHBATH/IA HA KPECIIE - KOJIACKeE (KK JIpyroi
KaTErOpHH) K BBIXOIY U3 OMEIEHHS.
1.14. Oxasatb npu He0GXOJUMOCTH [IOMOIIb HHBATHLY IPH IIOCAIKE B COLUANLHOE TAKCH HITH HHOE
TPaHCIOPTHOE CPEICTBO.
1.15. Cobnronars npodeccHoHaNbHYIO STHKY B3AMMOOTHOLICHHUI! U He IOIYCKATh CHTYAL|H,
NPENATCTBYIOIIMX MOTYYEHHIO HHBATUIOM YCIIYT.
1.16. OcywiecTBIIATS pasbACHEHHs B JOCTYIIHON I HHBATMAOB (OPME TOPSAIKA TOCELIEHHS MIKOJIEL.
2. IIpaBua 5THKETA IPH OOIIEHHH C MHBATHAMH
2.1. IlpaBuna sTEKeTa IPH OGIIEHHUH C HHBAIMAAMH [T pabOTHHKOB IIKOJHI (naiee - [IpaBuiia)
TIPEJICTABILOT cO60H CBOM OOIIMX MPUHIIMIIOB U IPABHUJI, HAIPABIEHHBIX HA COBITIOIEHHE MOPALHO-
STHYECKHX H HPABCTBEHHBIX HOPM, MOJIEU IOBEIEHUS PaOOTHHKAMH IIKOJIBI IPH OOIIEHUH C
HHBAIHIAMH U JPYTHMH MaJTOMOOHIEHBIMY IpaXkaanamu (nanee - MTH).
2.2. llenbro HACTOSIIMX NPABHII SIBJISIETCS YCTAHOBJIEHHE 3 (EKTHBHOTO OGIIEHUS ¢ HHBATHIAMHE U
apyrumi MI'H, a Taxoke okasanue UM MpH 3TOM HEOGXOAUMOI [IOMOLIM B IIPEO/IONIEHHH GaphepoB,
MEIIAIOIIHX IT0JTyIeHHIO HMH YCIyT HapaBHE C APYTHMH JHLAMH.
2.3. Kaxnp1it paGOTHUK IIKOJIBI IOJKEH IPHHAMATH BCE HEOOXOIMMbIE MEpHI JIs Pa3BHTHS
KOMMYHHMKATHBHBIX KOMIICTCHLIUH, yMEHHH U HABBIKOB, HEOOXOIMMBIX WIS 3 (HEKTUBHOrO OGIIEHHUS IpH
OKa3aHHM IIOMOIIM HHBAIKUIAM U apyruM MI'H,
2.4. 3nanue u cobmoeHre paGOTHHKAMH I10JI0XKEeHHHA TIpaBHII SBISETCS OIHAM U3 KPHTEPHEB OLICHKH
Ka4eCTBa X NPOPECCHOHATBHOM EATEIPHOCTH, a TAKXKE HEOOX0JMMBIM yCIIOBHEM VIS CO3AHHS U
TOICPIKAHHS PEITyTALUU YUPEXKIEHHS, POPMUPOBAHHUS [IOIOKHTEIBHOMN KyJIbTYpPbl OOIIEHHS TIPH
OKa3aHHWH IIOMOIIY HHBanuAaM u npyrum MI'H B mkoie.
2.5. OcHOBHEIE KOMMYHHKATHBHbIC HABBIKH [IPH OOLIEHAH ¢ MHBAIMAMH
e m30eraTb KOH(QIMKTHBIX CUTYaI[Hi;
BHHUMAaTEJIbHO CIyLIAaTh HHBAJIKIA U CIIBIIATH €T0;
PerynupoBaTh COOCTBEHHbIE SMOILIHH, BO3HHKAIOIIME B POLIECCE B3aHMOICHCTBHS;
o0ecneunBaTh BBICOKYIO KyJIbTYPY U 3THKY B3aHMOOTHOIIICHHIA;
LMBUJIM30BAHO IIPOTUBOCTOSTH MaHUILY THPOBAHHIO;
COMHEBAsICh, PACCYUTHIBATEL HA CBOH 3JpaBblif CMBICI U CIIOCOOHOCTB K COUYBCTBHIO;
OTHOCHTBCS K IPYTOMY Y€JIOBEKY, KaK K cebe CaMoMy, TOYHO TaK XK€ €r0 YBaXarTh.
2.6. O6mue mpaBuiIa STUKETA IPH OOLIEHUH ¢ HHBATHAAMU:
2.6.1. OGpamienue K 4enoBeKy: KOra Bbl PasroBapUBAETe C HHBATHIOM, oOpalaiTecs
HEIOCPE/ICTBEHHO K HEMY, a HE K COIPOBOXKIAIOIIEMY HIIH CypPAOIEPEBOIIHKY, KOTOPBIE
IPHCYTCTBYIOT IIPU Pa3roBoOpe.
2.6.2. Tloxkatue pyKH: KOT/JIa BaC 3HAKOMST C HHBAIHIOM, BIIOJIHE €CTECTBEHHO IOXKATH €My PYKY:
Jaxe Te, KOMY TPYJHO JBUTaTh PYyKOH MM KTO IIOJIB3YETCs IIPOTE30M, BIIOJIHE MOTYT IIOXKATh PYKY —
TPaBYIO HIIH JIEBYIO, YTO BIOJIHE JOIYCTHMO.




2.6.3. Hasbiaiite ce6st 1 Ipyrux: KOIZia Bbl BCTPEUAETECH ¢ YETOBEKOM, KOTOPHIH TLIOXO HITH COBCEM
He BHAUT, 00s13aTeIbHO HasbiBaliTe ce0s i TeX MoJel, KOTOpEIe MPUILTH ¢ BamH. Eci y Bac o6mas
becena B rpymne, He 3a0bIBaliTe MOACHHTE, K KOMY B JAHHbI MOMEHT BBl 0GpaIllaeTeCh, i HA3BATh
ceost.
2.6.4. TIpennoxeHue MOMOLIK: €CIIH BbI [IPE/JIAraeTe OMOLIb, XKIHTE, IOKA e IPUMYT, a 3aTeM
CIpalluBaiiTe, 4To U KaK JeJiaTh.
2.6.5. ANIEKBaTHOCTb U BEXJIMBOCTE: 00PAIIANTECE C B3POCIHIMU-MHBATMIAME KaK C B3POCITBIMH.
OGpamaiiTeck K HIM 110 HMEHH U Ha ThI, TOJIBKO €CJIH BBl XOPOLIO 3HAKOMBI.
2.6.6. He onupaiitech Ha Kpeci0-KOJSCKY: OMUPATHCS WM BUCHYTh HA MHBATHIHOMN KOJISACKE - TO JKE
caMoe, 4TO U ONUPAThCS MIIH BUCHYTH Ha ee obnajareie, U 9T0 TOXKe pa3JpaXkaer.
2.6.7. aBanuaHas KOJIACKA - 3TO YacTh HEIIPHKAcaeMOro POCTPAHCTBA YEJIOBEKA, KOTOPBIH ee
HCIIOJB3YET.
2.6.8. BHMMaTeNbHOCTD M TEPIIEIUBOCTE: KOT/Ia BBl Pa3rOBAPUBAETE C YEJIOBEKOM, HCIIBITEIBAIOIIAM
TPYJHOCTH B OOILIEHHH, CIylIaliTe er0 BHUMATENbHO. By/IbTe TepIeuBh, XIUTeE, KOT/(a YEJI0BEK CaM
3aKOHYHMT (pa3y. He nompasnsiite ero u He qorosapusaiite 3a Hero. Hukorna He IpuTBOPSATECH, 4TO
BBI [IOHUMAETE, ECJIM Ha CaMOM JeJie 3TO He TaK. [IoBTopuTe, 4TO BBI TOHSIIH, 3TO IIOMOXET YeJI0OBEKY
OTBETHTH BaM, a BAM — IIOHSTb €r0.
2.6.9. Pacnionoxenue ajst 6ecepl: KOria Bl FOBOPHTE C YEJIOBEKOM, ITOJIB3YIOIIUMCS WHBATUIHON
KOJIICKOM MJIM KOCTBUIIMH, PAacIIOIOKHUTECh Tak, YTOObI BAlllK M €ro I71a3a ObUIM Ha OJHOM YPOBHE,
Toraa BaM OyJZIET Jierde pa3sroBapuBaTh. PasroBapuBasi ¢ TeMH, KTO MOXET YHTATh I10 rybam,
PacIoNoXuTeCh Tak, 9ToOBI Ha Bac manan ceet, U Bac GpU10 XOPOIIO BHIHO, TOCTAPARTECE, YTOOEI
Bam Huuero (ena, pyku) He MeIIao.
2.6.10. [IpuBnedyeHye BHUMAHHUS Y€NOBEKa: YTOOBI IIPUBJIEYs BHUMAHHE YENIOBEKA, KOTOPBII IIOXO0
CIIBIIUT, IOMAIIUTE eMy PYKOH MM MOXJIonaiTe o mwiedy. CMOTpHTE eMy IPSIMO B IJla3a i TOBOPUTE
4eTKO, HO UMeJiTe B BUJy, YTO HE BCE JIFOJH, KOTOPBIE IJIOXO CIIBIIIAT, MOTYT YHTATh 110 I'y0aM.
2.6.11. He cMymaiiTech, €M CIy4aiHO JOMYCTHIIN OILIOIIHOCTE, CKa3aB « Y BUAUMCS) HIIH «BbI
CJIBILIANH 00 3TOM...7» TOMY, KTO HE MOXET BUACTh MU CJIBIIATD.

2.7. IlpaBuna 5THKeTa pU OOIIEHHH C JIUI[AMH C Pa3HBIMH PacCTPOMCTBaMHU QYHKIHI OpranusMa

2.7.1.IlpaBuna 3THUKeTA NpH OOIIEHHH ¢ HHBAIHIAMHU, HCIBITBIBAIOIMMHE TPYIHOCTH IIPU [IEPEABIIKEHUH.

o IloMHHUTE, YTO HHBAIHIHAS KOJICKAa — HENPUKOCHOBEHHOE IIPOCTPAHCTBO YesioBeka. He
ofnoxaumBaiiTech Ha Hee, He TOJIKaliTe, He KIaJuTe Ha Hee HOrH 0e3 paspemrenus. Hauars katuTh
KoJsicKy 63 cornacus HHBaJIMA — TO XK€ CaMO€, YTO CXBaTHTh M IIOHECTH YeIoBeKa Oe3 ero
pa3pelieHusl.

e Bcerza crpammBaiite, Hy)KHa JIH IIOMOIIB, IIPeX e YeM oKa3ath ee. [IpemaraiiTe momMop, eciu
HY)KHO OTKPBITh TSKEJIYIO IBEPh HJIH IMPOMHTH 10 KOBPY C JUTHHHBIM BOPCOM.

e Eciu Bame npeiokeHHe 0 MOMOIIH IIPUHATO, CIPOCUTE, YTO HY)KHO JeJ1aTh, U YeTKO CIeayiTe
HHCTPYKIHSAM.

e Eciy BaM pa3peluiy nepeaBurath KOIICKy, CHadana KaTuTe ee MejieHHo. Komsicka 6s1cTpo
HabHpaeT CKOPOCTh, U HEOXKUIAHHBIH TOITYOK MOXKET IPUBECTH K ITI0TEPEe PAaBHOBECHSL.

e Bcerna muuno y6exnaiiTech B JOCTYITHOCTH MECT, TI€ 3aIllTaHUPOBAHbI MEPOIPHATHS. 3apaHee
MOHHTEPECYHTECh, KaKue MOTYT BOSHUKHYTB TPOOIIEMbI HITH Gapbephl ¥ KaKk HX MOXHO
YCTPAHHUTb.

e Eciz BO3MOXHO, PacIOJIOKHUTECh TaK, YTOOBI Bally Jikiia ObUIH Ha OXHOM ypoBHe. M30eraiite
TIOJIOXKEHH S, IPH KOTOPOM BalleMy cOOeCeTHUKY HY)KHO 3aIlpOKHBIBATh TOJIOBY.

o Eciu CymecTBYIOT apXUTEKTYpHbIE Oapbepbl, IPEAYIPEANTE O HUX, YTOOBI YEJIOBEK HMEI
BO3MOXKHOCTb IPUHUMATh PELICHUS 3apaHee.

o [lomHHUTE, YTO, KaK MPABHJIO, Yy JIIOAEH, HMEIOIIUX TPYIHOCTH IIPH MEPEIBUKEHHUH, HET IPoOIeM
CO 3PEHUEM, CIIyXOM U IOHUMAHHEM.

e He nymaiiTe, 4T0 HEOOXOAMMOCTS IT0JIL30BATHCS] HHBAJIMIHON KOJIICKOH — 3TO Tpareaus. JTo
croco6 cBOOOIHOTrO (eC/IU HET apXUTEKTYPHBIX OapbepoB) nepeaBmkeHus. Ectb momu,
TOJIB3YIOIMECS HHBAIMIHOMN KOJSCKOM, KOTOPBIE HE YTPATHIIH CIIOCOOHOCTH XOIUTh ¥ MOTYT
TEPEIBUIaThCs C MOMOIIBIO KOCTBUIEH, TPOCTH U T.11. KONSCKH OHU HCHOJB3YIOT ISt TOTO, YTOObI
9KOHOMHTb CHJIBI ¥ OBICTpEe MepeBUraThCs.




2.7.2. TlpaBuita 9THKeTa IPU OOIIEHHH ¢ HHBAHAMHU, HMEIOLIMMH HAPYIIEHHS 3peHHS HITH HE3PTIAMH
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IIpennaras cBoio moMolLb, HANPABIANTE YENOBEKA, HE CTHCKUBANTE ero PYKY, HIMTE TaK, KaK BB
00b14HO xomuTe. He Hy)XHO XBaTaTh CIIEMOro Yeoseka u TALIUTH €T0 3a COOOIA.

OnHunTe KpaTko, e BE HAXOIHTECh. IIpenynpe:xnalite o mpensATCTBHSX: CTYMEHSX, TyXKax,
SAMax, HU3KUX IIPUTOJIOKaxX, Tpybax u T.II.

Hcrons3yiite, eciu 370 yMeCTHO, (paskl, XapaKTepu3yloLIHe 3BYK, 3aiax, paccTostHue. Jeurech
YBUZIEHHBIM.

O6pamwaiiTecs ¢ cobakaMu-OBOXBIPIMH He TAK, KaK ¢ OOBIYHEIMU JOMAIIHHMH KUBOTHBIME. He
KOMaH[Iy#Te, He TporaiiTe U He UrpaiiTe ¢ cO6AKOL - OBOIBIPEM.

Eciin BBl cOOupaeTech YnTaTh HE3pstdeMy YeN0BEKY, CHAaJasa Mpeaynpeaute 06 sToM. I OBOpHTE
HOpMasbHBIM rosiocoM. He npomyckatite nHdopmaiio, ecim Bac 06 3T0M He MOIpOCST.

Ecin 3T0 BaKHOE THCHMO HJTH IOKYMEHT, HE HYXKHO JUisl yOeXUTeTBHOCTH JaBaTh €ro MOTPOraTh.
[Ipu 5TOM He 3aMeHsiTe uTeHne nepeckasom. Korna He3psdmii 4enoBeK JoJDKEeH IOAIHCATE
JOKYMEHT, IIpOYHTalTe €ro 0053aTebH0. HBATHIHOCTE HE 0CBOOOXKAAET CIIEIIOrO YeI0BeKa OT
OTBETCTBEHHOCTH, 00YCIIOBICHHOM JTOKYMEHTOM.

Bcerna oOparmaiiTech HEIIOCPEICTBEHHO K YENIOBEKY, JaXKe €CIIM OH Bac He BHIUT, a He K €ro
3psiYeEMY KOMIIaHBOHY.

Bceerna nasbiaiite ce6s 1 pefCcTaBiIsiiTe APYruX co6eCeHUKOB, @ TAKIKE OCTAIBHBIX
NPHUCYTCTBYIOIMX. ECIM BBI XOTHTE 1105KaTh PYKY, CKAXUTE 06 3TOM.

Korza BbI npesyiaraete HespsueMy 4eoBEKy CecTh, He yCaXKHBAHTe €ro, a HalpaBbTe PYKy Ha
CIIMHKY CTYJIa HIX [OJUIOKOTHHK. He BoauTe 10 IOBEPXHOCTH €ro PyKy, a JaiTe eMy
BO3MOKHOCTB CBOOOJIHO TOTPOTaTh peAMeT. ECiu Bac mompoCHIi HOMOYb B3STh KAKOK-TO
NIPEIMET, HE CIIEAYET TSHYTh KUCTh CJIENOro K NpeAMeTy H OpaTh ero pykoi 3TOT mpeaMeT.
Korza eI 06maerecs ¢ rpynmoit He3psuux Jozeil, He 3a0bIBaiiTe KaKIbIi pa3 Ha3BIBATh TOTO, K
KOMy BBI 00palaerecs.

He 3actaBnsiite Bamrero cobeceHrKa BeIATh B IIyCTOTY: €CJIU Bbl EPEMEIAETECH,
IpenynpeauTe ero. Brosne HOpManbHO yIOTPEOIAT CI0BO «CMOTPETHY. J[isl HE3psuero
YEJI0BEKA 9TO 03HAYAET «BUAETH PyKaMUy, OCS3aTh.

UsGeraiiTe pacIuIbIBYaTEIX ONpPe/IEIeH il U HHCTPYKIIHIT, KOTOPBIE 0OBIMHO COMPOBOKIAOTCS
XKecTamu, BeIpaxkeHuH Bpoje «CTakaH HaXOQUTCS TIe-TO TaM Ha ctoiiey. CrapaiiTech OBITh
TouHbIMH: «CTaKaH [OCepesnuHe CTojay.

Eciu BBI 3aMETHITH, YTO HE3PSYHH YenoBeK COMIICS ¢ MApIIPyTa, He YIPABJIAHTE €ro ABHKEHHEM
Ha PacCTOSHHUH, IIOJOHIUTE ¥ IIOMOIHTE BHIOPATHCS HA HY)KHBIN MyTh.

Ipu ciycke Mty HOABEME IO CTYTIEHBKAM BEHUTE HE3PSAUEro MEPHEHIUKYIISAPHO K HAM.
Ilepensurasce, He JenaliTe PEIBKOB, Pe3KHX ABIKEHHUI. [Ipi CONMPOBOKIEHHH HE3PAIETO
YeJIOBEKa He 3aK/Ia/IbIBaiiTe pyKu Ha3ax — 9TO HEyA0OHO.

. HpaBHna 9THKETa IIpA OOIIEeHHH C HHBaJIMAaMH, HMEIOIUMHY HAPYLICHUE CIyXa:

PasroBapuBasi ¢ 4es0BeKOM, Y KOTOPOTo IUIOXOH CIlyX, CMOTPHUTE MpsAMO Ha Hero. He 3aTeMHustiite
CBOE JIMIIO U HE 3arOPaXMBaKTe €ro pyKaMu, BOJIOCAMHU MM KaKUMH-TO peaMeTaMu. Bam
cobeceTHUK TODKEH HMETh BO3MOXKHOCTD CJIEJHUTh 33 BBIPAXKEHHEM BaIlEro JIALA.

CymecTByeT HECKOJIBKO THIIOB H CTeIeHeH I1yX0Tsl. COOTBETCTBEHHO, CYIECTBYET MHOTO
Croco6oB OOMEHHS C JIFOLMH, KOTOPBIE IUIOXO CIIBILIAT. ECIH BBl He 3HAETe, KAKOH MPernoYecTs,
CIIPOCUTE Y HUX.

HekoTopeie 011 MOTYT CIIBIIATh, HO BOCIPHHUMAIOT OT/EIbHBIE 3BYKH HEMPABHIBHO. B 3TOM
Cityyae roBopute 60j1€e rPOMKO H YETKO, ITOAOHpast OIXOAIIII YpOBeHb. B npyroM ciyuae
THOHa00MTCA JIMIIb CHU3UTH BBICOTY r0JI0Ca, TaK KaK 9eJI0BEK YTPATUII CIOCOOHOCTE
BOCTIPHMHHMATh BBICOKHE YaCTOTHL.

YroOr! mpHBIIEYs BHUMaHHUE YEIOBeKa, KOTOPBIN [LI0XO CIIBILINT, HA30BHUTE €T0 10 UMEeHH. Eciu
OTBETa HET, MOXKHO CJIETKa TPOHYTh YeJIOBEKa HJIH JKe IIoMaxarh PyKOH.

Tosopure sicHO B poBHO. He Hy’»KHO H3/HIIHE TOA4ePKHBATh YTO-T0. KpHyarh, 0COGEHHO B yXoO,
TOXE He HaJo.

Ecmu Bac mpocsT IOBTOPUTBH UTO-TO, MONPoOyiiTe nepedpasupoBaTh CBOE MPEMIOKEHHE,
Hcnone3yiiTe jXecTsl.




Y6enutecs, uto Bac moHsAMH. He CTeCHsHTECH CIIPOCHTD, TIOHSU JIK BAC COBECETHHUK.

Ecnu BbI coo6imaete nuGOpMAIIIO, KOTOpas BKIIOYAET B cebs HOMep, TEXHUYIECKHUH WK IPyron
CJIOXKHBIN TEPMHH, afipec, HAMIIUTE ee, COOOIIHUTE 0 (akcy HIIH SIeKTPOHHOI MouTe Win
JOOBIM IPYTHM CIIOCO60M, HO Tak, 4T06bI 0HA GbIIa TOUHO OHSTA.

Ecmu cymectByrot TpyaHocTu mpu YCTHOM OOLIEHHH, CIPOCHTE, He GyeT Jiu mpole
IIEPENHCHIBATECS.,

He 3a6piBaiite 0 cpeze, koTopas Bac okpyxaeT. B Gonbuux i MHOTOJIFOJHBIX IOMEIIEHUIX
TPYIHO OOIIATBCS € JIOABMH, KOTOPBIE IUIOXO CIBIAT. SIPKOe COJHIE KM TeHb TOXKE MOTyT
ObITh Gapbepamu.

OueHb yacTo riryxue JIONK UCIONb3YIOT A3BIK JKecToB. Eciu BbI o6mmaeTech 4Yepes IepPeBOIIHKa,
He 3a0y/bTe, YTO 00palIaThCs HA/I0 HENOCPEICTBEHHO K COGECETHUKY, a He K IIEPEBOTUHKY.

He Bee jmozm, KoTOpBIE TJI0XO CIIBIIAT, MOTYT YMTATh 10 TyGam. Bam nyuime Beero CIIPOCHUTH 00
9TOM IPH IepBO# BeTpede. Eciu Bamr coGecesHuk 06/1a0aeT STHM HaBBIKOM, HYHO co0JIrofaTh
HECKOJIKO BaXKHBIX NpaBUII. [IoMHATE, YTO TOIBKO TPH M3 JECATH CIIOB XOPOLIO MPOYHTHIBAIOTCS.
HysxHo cMoTpers B 1HI0 coGeceIHIKY 1 TOBOPHTE SICHO H MEUIEHHO, HCTIONb30BaTh IIPOCTHIE
(passl 1 H30eraTh HECYIECTBEHHEIX CIIOB.

Hy>HO HCII0NIB30BaTh BEIPasKEHHUE JIUIA, JKECTHI, TENOABHUKEHHUSI, €CITH XOTHTE HNOAYEPKHYTH HITH
MIPOSICHUTH CMBICII CKa3aHHOTO.

2.7.4. TlpaBuia STHKeTa PH OOIICHHH ¢ HHBAIHAMH, HMEIOLMMH 3a1€PIKKY B PA3BHTHH H IPOOIEMEI
OOIIEHHS, YMCTBEHHbIE HAPYLIECHHS

Wcnone3yiiTe OCTYIHEII S3BIK, BBIpaXKaiTeCh TOYHO U 110 Jeny.

W3Geraiite cTOBECHBIX ITAMIIOB U 0OPA3HBIX BHIPAXKEHHI, €CIIH TOIBKO BBI HE YBEPEHEI B TOM,
YTO BAIl COOECETHHUK C HUIMH 3HAKOM.

Hcxonute 13 TOro, 4T0 B3pOCIIBIil YENOBEK C 31€PIKKO B PA3BHUTHH HMEET TAKOM K€ OIIBIT, KaK U
mo60# mpyroit B3pociblii yenosek. Ecin Heo6Xom1uMo, HCToIb3yiiTe HWJUTIOCTPALMY I
dororpapun. ByapTe roTOBBI IOBTOPUTH HECKOJIBKO pas. He ciiaBaiiTecs, eciu Bac ¢ mepBoro
pasa He IIOHSUIH.

OGparnaiiTech ¢ 4e0BEKOM C ITPOGIEMAMH Pa3BUTHS TOYHO Tak e, KaK BBI GbI 0Gpalaics ¢
moGbv ApyruM. B Geceste obcyskaiite Te xke TeMbl, Kakue Bbl 06CyKIaeTe ¢ IPYTHMH TIOAbMH.
Hanpumep, naHb! Ha BEIXOJHBIE, OTITYCK, IOT0/A, IOCIEHHAE COOBITH.

O6parnaiiTech HEIOCPEACTBEHHO K Y€JIOBEKY.

IloMHuTeE, 9TO JHOAM C 3a/IEPIKKOMN B PA3BHTHH A€ECIIOCOOHB! H MOTYT MOATHCHIBAT JOKYMEHTEL,
KOHTPAKTBI, [OJIOCOBATh, 1aBaTh COIVIACHE HA MEAULMHCKYIO IOMOLIb H T.I.

2.7.5. IlpaBuia 3THKeTa [IPU OOGLIEHUH C HHBATMAAMH, HMEIOIIHMH IICUXHIECKHE HapyLICHHUs:

Icnxuyeckue HApyIIEHHS — He TO JKe CaMoe, YTo Mpo6JIeMBI B pasBHTHH. JIIOIHU ¢
TICHXHYECKHMH IPO0JIEMaMH MOTYT HCIIBITBIBATE 3MOLMOHATBHEIE PACCTPOMCTBA HITH
3aMEIIATENbCTBO, OCTIOKHAIOMINE HX JKH3Hb. Y HUX CBOH 0COOBIH M H3MEHYUBELA B3IIIS HA MHD.
He Hazo xymate, 4To m01M ¢ NCHXHYECKHMH HAapylIEHUSIMH 06S3aTENBHO HYXIAIOTCS B
JOTOJIHATEILHOM OMOIIY U CHENHATBHOM 00pAICHHH.

OGparaliTecs ¢ JTIOABMH C ICHXHYECKHMH HAPYUICHUAMHE KaK ¢ TUIHOCTAMH. He Hy)HO Ienats
IPEXIEBPEMEHHBIX BBIBOJIOB HA OCHOBAHUH OIIBITA OOIIECHHS C APYTUMH JIFOABMH C TAKOM JKe
(hopMOit HHBATHIHOCTH.

He crexyer nymars, 4To o/ ¢ ncHXHYecKMMU HapyIeHUAME G0JTee APYTHX CKIOHHBI K
Hacumio. O1o Mud. Ecnu BbI fpyskerniobHbI, oM GyIyT UyBCTBOBATh Ce6sI CIIOKOMHO.

HesepHo, 4T0 JI0/M ¢ ICHXHYECKHUMH HAPYIIEHHAME HMEIOT IPOGIIEMBbI B IOHMMAHAH HJTH HUKE
10 YPOBHIO HHTEJUIEKTA, YeM OOJIbIINHCTBO JIFOIEH.

Ecin yenoex, nMeroNIuil CHXHYECKHE HAPYLICHHS, PACCTPOEH, CIIPOCHTE €ro CIIOKOHHO, YTO BbI
MOJKETE CENaTh, YTOOI TOMOYB eMYy.

He rosopute pesKko ¢ 9e0BekoM, HMEIOLUM IICHXUYECKHE HAPYIIEHHUS, JaXKe €CITH y BAC eCTh UL
9TOr0 OCHOBAHHSI.

2.7.6. IlpaBuna 5THKETA NIpH OOIICHHH C HHBAIMOM, HCTILITHIBAIONIUAM 3aTPY/THEHHS B PEUH.



He urHopupyiiTe Jr0z€eii, KOTOPBIM TPYAHO TOBOPHTH, IOTOMY YTO MOHATH HX B BAIlIMX
HUHTEpecax.

He nepeGuBaiite 1 He MONMPABIHTE YeNOBEKA, KOTOPBIA HCIILITHIBACT TPYAHOCTH B PEUH.
HaunHaiiTe rOBOpHUTE TOJIBKO TOrA, KOIa yOEIUTECh, YTO OH YXKe 3aKOHYMI CBOXO MBICITD.

He mpITaiiTech yCKOPHTE pasroBop. ByabTe roToBEI K TOMY, YTO Pa3sroBOP C YEIOBEKOM C
3aTpyIHEHHOM pedbio 3aliMeT y Bac Gouiblue BpeMeHH. Eciu BBI ClIeIIATe, JIy4Ile, H3BUHUBIINCE,
ZIOTOBOPUTHCS 06 OOIEHHH B IPYTO€ BPEMSL.

CMOTpHTE B JTHIIO cO6eCeIHUKY, IOEPKUBalTe BU3yalbHbIH KoHTaKT. OTakTe aToii Gecezie
BCe Ballle BHIMAHHUE.

He mymaiiTe, 9TO 3aTpy/HEHHUs B DUl — IOKA3aTellb HU3KOTO yPOBHS HHTEJLIEKTA YE/IOBEKa.
CrapaiiTech 3a71aBaTh BOIPOCEL, KOTOPEIE TPEOYIOT KOPOTKHX OTBETOB HJIH KHBKA.

He NpHTBOpSATECH, €CIH BBl He MOHSUIH, 4TO BaM ckasamu. He crechsiiTecs nepecnpocuts. Ecin
BaM CHOBA HE yIAJI0Ch IOHATh, IONPOCATE IPOH3HECTH CII0BO B (0JIee MEUICHHOM TEMIIE,
BO3MOJKHO, 110 OyKBaM.

He 3a6hIBaiiTe, 4TO YeNOBEKY C HAPYIIEHHOH PEUBIO TOXE HY)XHO BhICKasaThes. He nepeGusaiite
ero ¥ He nojasistiite. He Toponute ropopsiuero.

Eciu y Bac BO3HUKAIOT PoGIeMBbl B OOIIEHHUH, CIIPOCHTE, HE XOUET JIH Ball cobeceqHUK
HCIIOJIB30BaTh APYroii crocod - HalkcaTh, HarneyaTaTk.




